This summer we bought an apartment in West Palm Beach. Before we went to
Florida for summer holiday, we were in contact by phone and mail with
Christian Pettersen at Floridabolig.no.

Based on our presented wishes and intentions, he recommended us to take a
look at the condo building “The Edge” located in West Palm Beach.

So the first thing we did, arriving in Florida, was to drive up to West Palm Beach
together with Christian to have a closer look at the apartment, the building and
the surrounding area.

Christian had everything very well prepared, the visit went very smooth, we
were taken totally by surprise and completely thrilled by what we got to see up
there.

So the decision to go for this apartment was taken already in the car back to
the Boca Raton office. And today, 4 weeks later, we are the proud and legal
owners of an one bedroom apartment in The Egde.

And if we were satisfied by the service and customer friendly attitude
presented by Christian before we decided to buy, we were even more
impressed by the following process to haggle and deal with the seller’s agent,
the signing of the necessary papers and closing of the contract, and the help to
set up an account in an American bank.

Christian also presented for us the web application now under development to
give customers their own homepage where they will have access to all
information and documents relevant for their business relation with
Floridabolig.no.

This web service will complete the customer friendly support given by
Floridabolig.no. And when it comes to Christian himself, he takes customer
support to the next step through his personal involvement and engagement to
make his customer happy. We have got more than expected of service,
kindness and professional help, thanks to Christian.

Best Regards,
Kristin og Odd



